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Customer Service Week 2003 Cryptogram

A B C D E F G H I J K L M N O P Q R S T U V W X Y Z

11 10 21 22 24 01 14 17 09 13 02 08 05 26 03 25 20 07 16 04 12 15 23 19 06 18

Quote 1

04 17 09 26 14 16 05 11 06 21 03 05 24 04 03 04 17 03 16 24

23 17 03 23 11 09 04,          10 12 04 03 26 08 06 04 17 24

04 17 09 26 14 16 08 24 01 04 10 06 04 17 03 16 24 23 17 03

17 12 16 04 08 24.

— Abraham Lincoln

Quote 2

09 01 06 03 12 04 17 09 26 02 06 03 12 21 11 26 ,          06 03 12

21 11 26.          11 26 22 09 01 06 03 12 04 17 09 26 02 06 03 12

21 11 26 ’ 04 ,           06 03 12 ’ 07 24 07 09 14 17 04.

— Mary Kay Ash

Complete each of these challenging puzzles to reveal the motivational quote.

’’



Quote 3

16 17 03 03 04 01 03 07 04 17 24 05 03 03 26. 24 15 24 26

09 01 06 03 12 05 09 16 16 , 06 03 12 ’ 08 08 08 11 26 22

11 05 03 26 14 04 17 24 16 04 11 07 16 .  

— Les Brown

Quote 4

22 03 23 17 11 04 06 03 12 21 11 26 , 23 09 04 17 23 17 11 04

06 03 12 17 11 15 24 , 23 17 24 07 24 06 03 12 11 07 24 .  

— Theodore Roosevelt
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Quote 5

06 03 12 23 09 08 08 26 24 15 24 07 01 09 26 22 04 09 05 24

01 03 07 11 26 06 04 17 09 26 14 .         09 01 06 03 12 23 11 26 04

04 09 05 24 06 03 12 05 12 16 04 05 11 02 24 09 04 .  

— Charles Buxton

Quote 6

08 09 01 24 09 16 11 0 09 14 21 11 26 15 11 16 ,          

04 17 07 03 23 11 08 08 04 17 24 25 11 09 26 04 03 26

09 04 06 03 12 21 11 26 . 

— Danny Kaye
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Quote 7

23 24 11 08 08 17 11 15 24 11 10 09 08 09 04 06 .   04 17 24

22 09 01 01 24 07 24 26 21 24 09 16 17 03 23 23 24 12 16 24

09 04 .  

— Stevie Wonder

Quote 8

24 19 21 24 08 08 24 26 21 24 05 24 11 26 16 11 16 02 09 26 14

05 03 07 24 03 01 06 03 12 07 16 24 08 01 04 17 11 26

03 04 17 24 07 16 22 03 .  

— Anonymous
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