ONE TEAM

CUSTOMER SERVICE WEEK 2008

ONE GOAL.
Lost Package Challenge

One of your top customers has just called to say that a very important delivery did not arrive on time.
Please find the customers’s package before the situation gets worse.

Your objective is to move from the lost package square to the satisfied customer square. You may move one

square at a time, but you may only move to a new square that has a number greater than the square you are
on. You may also move if the square is half the number of the square you are on. You may not move diagonally.

r%\‘IO 1 5 2 5?9

6 3 5 6 3 8 2

6 9 1 5 3 2 1

?3 4 8 2 8?4 :6:

www.CSWeek.com
A division of the Customer Service Group
712 Main Street — Suite 187B, Boonton, NJ 07005 ¢ 973-265-2300 ¢ info@CSWeek.com



