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Excellence

Sorting through lots of information to find the root cause of a problem is an important part
of the service job. To complete the following puzzle, you will need to sort through seemingly
unrelated letters to find a hidden phrase.

As you search, cross out each of the following words to revel the hidden phrase. We've
started you off by crossing out the first word on the list.

WIONID|E|R|F|U[L|S|{N|R|A|E]|L
GIDN/IE|R|T|Y| TIU/ D/ A|E|[T|R|F
N\R|E|JA|C|T|Y|S|Y|L|C|{U|R|I|I
I|C|G|P|A|E|K|DIM[IT|A|R|IT|S|T
NWO|OlC|V|[C|I|G|K|P|T|E|K|L
E(IE(O/H|I|I1T|U/ DI[U[E|A|L|D|S|K
T|{T|D|S|G|T|L|N|E|S|B|C|G|G|R
S|T|S|S|E|C|O|A|S|E|L|A|O|L|O
lfO|C|IT|T|A|N|[C|S|Y|E|T|D|A|W
LIX{A\M|A|(G|X|E|L|C|O|O|Z|D|R
AlE|R|P|R|L|A|T|V|L|S|I|G|H|O
¢/ R|IE|L|T|Y P M|{S|E|I|B|I]|Z]|N
T/O|E|Y| S|P|R|W|E|K|R|IH|E|R|O
I/A|E|L|A(N|O|T|S|C|N|O|R|I|H
/T|PIH{A{H|{H|S|I|L|B|A|T|S|E
N|{S|{U|E|S|X|S|A|T|I|S|F|I|E|D

A division of the Customer Service Group
712 Main Street — Suite 187B, Boonton, NJ 07005 ¢ 973-265-2300 ¢ info@CSWeek.com



