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CUSTOMER SERVICE WEEK 2010

Sorting through lots of information to find the root cause of a problem is an important part
of the service job. To complete the following puzzle, you will need to sort through seemingly
unrelated letters to find a hidden phrase.

As you search, cross out each of the following words to revel the hidden phrase. We've
started you off by crossing out the first word on the list.
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HIDDEN PHRASE: A TRADITION OF SERVICE
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